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About this Annual Report

This Annual Report covers our activities and performance for the period 1 July 2017 to 30 
June 2018 − our financial year.

This report serves to inform our stakeholders of how we are progressing as an organisation 
towards our strategic objectives and demonstrates how we are being accountable for the 
trust being placed in us by our stakeholders.

We encourage you to read this Annual Report alongside our full CCRL Audited Financial 
Statements 2017-18 available in the Members section on our website.

Feedback

Feedback on this report and on our operations more generally can be sent to 
manager@1wayfm.com.au or in writing to:

Attn: General Manager

1WAY FM 
PO Box 927 
Fyshwick ACT 2609

We will acknowledge feedback and give a response.
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from the Chair
It has been a hope of mine over some years to be able to 
present our Annual Report in a graphically pleasing format 
that showcases the enormous passion and dedication we 
have at 1WAY FM. So, it is with pride and sincere gratitude 
to Jenny Anderson that I present this report on the 
activities of Canberra Christian Radio Ltd (CCRL) over the 
2017/18 financial year.

This annual report showcases the significant involvement 
that 1WAY FM has in our Christian community and 
demonstrates how, over this past year, we have been true 
to our purpose of presenting a Christian message of hope 
and encouragement to our listeners.

At the AGM of 2017, seven members were elected 
as directors in accordance with the CCRL Articles of 
Association. All directors remained current through the term of this Board, though Susan Bruce 
remained absent at meetings due to ill health. I extend the company’s appreciation to Susan who 
has continued in the role of Company Secretary, ensuring that our legislative obligations are met. 
On behalf of our members, I would also like to extend a thanks to each of our Board members.

This has been my tenth consecutive term on the Board of Directors, also my tenth term as the 
Chair of CCRL.

A New General Manager

In January 2018 we farewelled Colin Webster who, after six years as our General Manager has 
moved to Tasmania with his wife Susan for a change of scenery. Possibly unsurprisingly, Colin has 
not been able to let go of 1WAY FM though and we are so blessed to have him still involved from 
his home in Hobart, volunteering as a scheduler in our team!

With Colin’s departure, the Board decided to promote Jenny Anderson to the role of General 
Manager. With extensive experience and qualifications in media and communications (advertising 
and marketing) as well as a Masters degree in Theology, Jenny certainly had the background 
we felt was necessary to lead our team in the next phase of the journey. Jenny has had a 
long involvement too in the Station in various capacities and served as our Communication 
Coordinator for two years. 

Over this past six months Jenny has made a seamless transition into the leadership role and has 
facilitated enormous growth and development across all parts of the 1WAY FM business. I heartily 
thank Jenny for taking up the General Manager role and commend her on the way she has 
inspired our team to reach further and build on our success as a Station.

Our Strategic Plan 2018 - 2020

Over the first half of this calendar year, the Board reviewed and updated our strategic goals and 
strategies to tighten the focus on achieving our purpose and to ensuring that our 1WAY FM team 
has clear strategic direction to follow to achieve our 2020 Vision. Segments of the Strategic Plan 
2018-2020 are included in this report and the full report can be downloaded from our website or 
obtained through the 1WAY FM office.

Our Financial Position

Our financial results this year are significantly improved over last year. While we did end up 
with a small deficit, through the dedication of our team and the generosity of our community 
we did see both an increase in our donation and sponsorship revenue this year, and a decrease 
in expenses over the year. Thank you to all who continue to support the Station financially as 
members, donors and sponsors. These finances are critical to keeping the station on air and your 
support ensures the ongoing viability of Christian community radio in the Canberra region.

Looking ahead to the future

At last year’s AGM, Jenny (while still in her role as Communication Coordinator) introduced our 
members to Bec, our central persona profile, around whom our programming and engagement 
would be modelled. Much work has been done over the year to align with that profile, and 
I am very pleased to report that the feedback we have received through the year has been 
tremendously positive. I congratulate the 1WAY FM team on their commitment to excellence and 
the way they have connected with our listeners and supporters over this past year. I know that 
this work will continue through the coming year too as we seek to include more local content and 
programs, and to build on the work already done.

The Board is committed to improving the signal quality and coverage of our broadcast on our 
91.9 frequency. Over the past year we have been investigating ways to improve this signal, work 
which we hope will bear fruit in this coming year.

I have reported in previous AGM reports of the advances of digital radio into the Canberra region. 
This too is ongoing, and we expect that this new service will be commissioned towards the 
middle of 2019. In the meantime, our team is planning to embrace this new technology as soon 
as we have access.

We have been given notice also, that we will need to relocate our studios within the next two 
years. Our Board and staff have already started working together on establishing a plan for this 
move and to build a profile for our new home that would suit the emerging needs of 1WAY FM.
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Handing over

I have been so blessed over the past ten years to have worked with so many passionate and 
dedicated people who have come together to make 1WAY FM what it is today. I have had the 
privilege of celebrating so many milestones in the life of the Station, and the honour of being 
elected as Chair for all of this time. Each successive Board has been staffed with directors of 
exceptional calibre, and each has contributed actively to ensuring the continued success of the 
Station through their skills and talents.

Being involved in the Station has strengthened my faith and has taught me so much of what 
God can do if we trust in Him. He has called people with specific talents at specific times, He 
has brought success in seemingly impossible situations, and He has provided generously for our 
needs even when we have felt helpless.

In stepping down from the Board this year I want to express my sincere gratitude for all the 
support and prayer coverage I have received over the last decade. I know that it is only through 
this support that I have been able to sustain this journey. Of course, I will continue to support our 
new Board as they take on the challenges ahead and I will still be involved too in various aspects 
of the Station’s development in a technical and strategic way.

On behalf of the CCRL Board, thank you to our 1WAY FM team, our members, sponsors, listeners 
and supporters for your encouragement over this last year. 1WAY FM has a bright and exciting 
future ahead because of your investment. We are well equipped to meet any challenge head on, 
and we know that in Jesus we have all the strength we need to succeed.

I am pleased to report that five of our outgoing board members have nominated to continue on 
the CCRL Board for another year.

 

Brett Anderson 
Chairman 
Canberra Christian Radio Ltd 
Canberra’s 1WAY FM

2 November 2018

Summary of the Year

Interviews Outside 
broadcasts

109* 5

events
(Picnic in the Park)

1

members

374

number of 
donations

430

Total value 
of donations

$194, 507

number of 
partners

57

Church 
Connections

39

number of 
Sponsors

Total 
value of 

sponsorship
$86, 12329

* Jan-jun 
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Speaking of miracles…

I was a junior lawyer in a top flight international 
corporate law firm. Brand new dad. 

My daughter’s only 8 weeks old when years of bullying led to 
being told I was a rubbish lawyer, and was being let go.  
I was already depressed, but this made me suicidal. 
I had planned out my exit, went to collect my car 
from the mechanic and they’d put the radio onto 
1WAY FM. A song came on. It saved my life by 
making me determined to live for my daughter. 

Six years later I now work in human rights law, focusing 
on freedom of expression, religion and belief. You guys 
saved me. The right song at the right time with the right 
words from the presenter. Miracle. Love you guys.

John, 1WAY FM Listener

Every now and then you meet people 
whose lives have been completely 

transformed by 1WAY FM.

I’m really glad that we have 1WAY FM 
in Canberra. I flick it on when I am 
driving and I can hear a song that 

can really lift my spirits - you never 
know who it is reaching. It’s so 
good that we’ve got 1WAY FM.

Ian

I’m grateful that I can turn the radio on and 
hear familiar voices. Been a fan from the 
very beginning all those year ago. 1WAY 
FM helps me to focus on the stuff that 

truly matters and at times get me thinking 
outside the box. Especially enjoy the 

teaching programs at the end of the day. 
Thanks to all the announcers that make a 

huge difference in our community.  
God bless. 

Pauline

I have been so encouraged by your radio 
station, especially listening to personal 

journey, programs and worship that can 
be uplifting especially on days when you’re 

feeling more down than up. 

Troy

Our listener feedback is what 
encourages us to do more. 

Here is a sample of some of the 
feed back we have received.

Messages 
of Hope and 

Encouragement
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Governance and 
Mangement

2018 Board
At the AGM on Friday 3 November 2017, we farewelled some of our directors and welcomed the 
incoming Board. Sue Bruce, a new member of our Board, and a Chartered Accountant, offered to 
take on the Company Secretary role and so the Board elected her to the role. Brett Anderson was 
reappointed as Chairman of the Board.

Brett Anderson 
Chair

Sue Bruce 
Company Secretary

Monique Lanham 
Member

David Lee 
Member

Wayne Mullens 
Member

Gary Presneill 
Member

Tracey Radbourne 
Member

Leadership team

Colin Webster 
General Manager 
until Feb 2018

Jenny Anderson 
General Manager 
since Feb 2018

Archana Mathews 
Office Coordinator

Kieren Webb 
Content  
Coordinator

Mark Brosnan 
Engagement 
Coordinator
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Vision

Promoting a Christian perspective across our community.

Mission

Keeping the Christian message of hope relevant in the world today 

by presenting real stories by real people in real time.

Statement of Purpose

1WAY FM presents a Christian message 

of hope and encouragement 

to our listeners.

Our Values

The core values that define 1WAY FM as a

Christian community radio station are:

Faith | Hope | Love | Humility | Wisdom | Servanthood

Strategic 
Direction



1514

2020 vision

1WAY FM:

is a vibrant thriving Christian community radio station that is 
relevant and visible in the community;

has strong relationships with our Christian community and is 
widely recognised as a valuable part of the broader community;

is an organisation characterised by innovation and 
professionalism; and

has a diverse well-resourced team supported by a strong 
collaborative culture and sense of purpose.

Our Approach:

To become a vital part of the community in our local region that is relevant, 
connected and engaged, we seek to:

• Interact closely with our community of interest;

• Understand current issues and present them in a Christian context;

• Showcase, through our on-air content, the work that Christ is doing in our 
community;

•     Partner with local Churches, organisations and ministries to unify and amplify 
God’s work in our community;

•    Encourage interaction, collaboration, collegiality and unity of purpose within 
the Christian community;

• Publicise events in our local region that are of interest to our community;

• Promote local content; stories, artists and news; and

• Leverage our corporate social responsibility.

About Us
Canberra Christian Radio Limited 
(CCRL) was incorporated in February 
1991.

Initially broadcasting as Rhema FM 
Canberra, CCRL took advantage of 
Temporary Community Broadcast 
Licences (TCBLs) that allowed 
broadcasts for limited hours.  It 
shared frequencies with other 
community radio broadcasters 
seeking a permanent community 
broadcasting licence in the 
Canberra Region.  

The early transmissions were from Black Mountain Tower on 105.5 and the studios were at 
Suite 2 (First Floor) 53 Bowman Street Macquarie.  However, in late 1996 the Station had to 
move to a demountable building at the Canberra Church of Christ in Belconnen because of high 
accommodation costs in Macquarie.  Around this time the Station was transmitting on 107.1 and 
it also had a translator transmitting from a house in Southern Canberra.

In 2000, Rhema FM Canberra was the second United Christian Broadcasters (UCB) affiliated 
station in Australia to get a permanent community radio broadcasting licence for religious 
purposes.  Not long after, CCRL changed the Station name to 1WAY FM in line with the Station’s 
call sign: 1WAY.

Since then, 1WAY FM has been broadcasting a Christian message to Canberra and surrounding 
regions 24 hours a day, 7 days a week.  Today 1WAY FM broadcasts on 91.9 and on 94.3 in 
Tuggeranong as well as streaming online and is very thankful for our studios in Fyshwick. 

The last 25 years have positioned 1WAY FM as a valuable part of the Canberra region.  We seek 
to become a vibrant, thriving community radio station that is well-resourced, characterised by 
professionalism, relevant and visible in our community, to ensure that we can keep providing a 
Christian message of hope and encouragement every day.

We live in an “insta-world” where people are inundated with information. As a community 
radio station, we help people sort through the information overload. We support people in 
the local region as they grow in their Christian faith. We have the opportunity, because of our 
relationships with Christian support organisations, to raise awareness of the needs in our region. 
We are influencers in our society, to help connect people and reduce isolation in our community, 
supporting those who are marginalised and those in need.

We believe that by promoting a Christian perspective across our region and encouraging our 
listeners and supporters to live lives embodying the station’s core values of faith, hope, love, 
humility, wisdom and servanthood we will have a positive impact on the wider community while 
helping to reflect a sense of Australian identity, character and cultural diversity. 
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Securing Our 
Future

Our Goals for 2018–2020
Goal 1:   Stabilise our financial position to ensure we remain sustainable

The current economic climate poses some challenges for not-for-profit organisations 
who rely on donations and other discretionary funding to meet their operational 
requirements. To ensure that 1WAY FM is adequately funded to maintain a stable 
financial position we need to focus on maximising our revenue-raising opportunities and 
developing new sources of sustainable income.

Goal 2:  Ensure accessibility and reliability of our transmission by addressing issues with signal 
strength, coverage and the reliability of our broadcast transmission equipment

To be effective as a radio station, 1WAY FM needs to ensure that our signal can be picked 
up reliably across our licence area. Poor signal strength, patchy coverage and technical 
failure in some of our equipment has reduced our effectiveness and has potentially 
resulted in a loss of listeners or poor listener engagement. Addressing these issues 
and ensuring ongoing maintenance of our technical environment is paramount to our 
success.

Goal 3:  Enrich our on-air content and listener experience

Cutting through the noise. 1WAY FM recognises that people are bombarded with 
information, requests and demands on their time every day. To be heard amongst 
this noise 1WAY FM needs to offer a credible, reliable, relevant source of content that 
appeals to our listeners.

Goal 4:  Develop and expand our volunteer team

1WAY FM recognises the value of the involvement of our community of interest across 
all aspects of our business. As we seek to grow our organisation we need to focus on 
developing our skills and expanding our volunteer team. 

Goal 5:  Build strong relationships with our community

The heart of 1WAY FM is to focus on relationships and to promote a Christian 
perspective through both our on-air content and by connecting our listeners in to local 
church and community groups in the Canberra region. It is in connection with local 
Churches and other ministries that the vision of 1WAY FM is fulfilled, therefore it is 
important to facilitate a common vision and find common ground on which we can 
support each other’s activities.

Goal 6:  Explore emerging technologies to reach our listener base more effectively

1WAY FM recognises the need to be aware of emerging technologies that our listeners 
are engaging with and to employ those technologies that can reach them more 
effectively.
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Financial Analysis
After taking into account asset depreciation of around $10,000, CCRL recorded a small financial 
deficit of $5,562 for the 2017/18 Financial Year (FY). This is a significant improvement on our 
previous year and our team should be congratulated on the way they have responded to the 
financial challenges we have faced. An increase in revenue, combined with a notable decrease in 
administration costs has contributed to this result.

ANNUAL APPEAL
Ready, Set, Move was the theme for the Annual Appeal held from 28-30 July 2017. This theme 
reflected our desire to be ready to be a part of what God is doing in our local region. Ready 
to respond to God’s call, supporting local Churches, organisations, schools and businesses as 
we share the stories of what God is doing in our Nation’s Capital. We set our focus on God 
and seeking His will for the station. Then we invited our members and listeners to be a part of 
supporting this radio station as we move out over the airwaves into our community.

We would like to send out a big thank you to everyone who was a part of our Annual Appeal, 
through your prayers, through your involvement in the station, through your donations and 
through your encouragement. Thank you for your generous support!

Our Annual Appeal raised $47,660.80 in one-off donations, we also raised $40,294 in donations 
that came through at the end of finanical year.

We were delighted to welcome 26 new partners to the team. Our aim was to encourage 50 new 
partners to offer a regular financial contribution to help provide the stability and surety we need 
to grow as an organisation. While the number of partners that joined us was smaller than we had 
hoped, we are encouraged greatly by their generosity. Together with our current partners, their 
contribution represents another $20,994.

We will be continuing to let people know they can partner with us to help present a Christian 
message of hope and encouragement to our listeners. Remember partnerships are not just for 
individuals! Businesses, Churches, community organisations and groups can partner with us as 
part of their mission outreach. It costs about $1200 a day, or $50 an hour to run 1WAY FM.

We know that your prayers are with us and that our God is a God of more than enough. We will 
continue bringing a Christian message of hope and encouragement to our listeners for as long as 
God allows. 
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Revenue
Total revenue this FY increased by almost $14,000 on last year. While our grant receipts were 
down, our two major revenue streams, donations and sponsorship, both recorded a significant 
upswing this year. A little over $298,500 was raised in the 2017/18 financial year to support the 
Station.

Most revenue for the Station is received through donations. 1WAY FM is grateful for the 
donations it receives from individuals and Church communities throughout the year. For some, 
a regular financial contribution though our Partner Program provides a convenient way for them 
to contribute to the ongoing work of Station. Donations can be processed securely through our 
website where visitors can also quickly set up an automated recurring donation, and a receipt is 
emailed to donors automatically when each donation is made. Donations of $2.00 or more are 
tax-deductable.

More information on setting up a regular contribution in Partnership with 1WAY FM can be found 
on our website, or our office team would be glad to assist too.

Each year, our Annual Appeal provides a focus point to raise the awareness of our listeners of 
the opportunity to support the work of the Station financially. We also raise this awareness, 
though more gently, around the end of the financial year, and through on-air messaging in our 
programming.

Donations this year accounted for 65% of our annual revenue, a percentage that reflects the 
continued generosity and support of our listeners. Our focused efforts to raise awareness of our 
financial needs, especially in the second half of the year bolstered strong support. We are deeply 
grateful to those who contribute financially to ensure that 1WAY FM has the necessary finances 
to support its work.

Sponsorship is the second largest revenue generator for 1WAY FM. Our sponsors are businesses 
that support community radio and who recognise the value of supporting the community 
they serve. We are blessed that so many companies have chosen 1WAY FM to help them build 
their brand awareness through our listening community. Statistics show that radio listeners are 
significantly more likely to respond to corporate messaging heard on community radio than on 
commercial stations (Christian Media Australia’s Annual National Christian Radio Study, McCrindle 
Research, March 2015).

An increase in sponsorship revenue this year is testament to the way our team has engaged with 
the local business community and is reflective of the improvements in consistency and quality 
they have made to ensure our sponsors receive excellent value for money.
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Expenses
Administration costs and, most significantly, salaries, account for much of our outgoings, with 
rental expenses the next largest expense.

Most expenses remained relatively consistent with previous years. The drop in administrative 
costs is most significantly attributable to the decrease in overall salary cost due to a reduction of 
overall hours of our paid staff.

Additional Notes

Cash at Bank was reported at $97,431 at the end of the Financial Year, $13,000 less than last year.

The 2017/18 Financial Statements have been audited by our external auditor, RSM Australia 
Partners, and a full report is available on the 1WAY FM website (www.1wayfm.com.au).
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INDEPENDENT AUDITOR’S REPORT  
To the Members of Canberra Christian Radio Limited 
 
Opinion 
We have audited the financial report of Canberra Christian Radio Limited (the Company) which comprises the 
statement of financial position as at 30 June 2018, the statement of comprehensive income, the statement of 
changes in equity and the statement of cash flows for the year then ended, and notes to the financial statements, 
including a summary of significant accounting policies, and the directors' declaration.  

In our opinion the accompanying financial report of the Company is in accordance with the Corporations Act 
2001, including:  

(i) giving a true and fair view of the Company's financial position as at 30 June 2018 and of its financial 
performance for the year then ended; and  

(ii) complying with Australian Accounting Standards and the Corporations Regulations 2001.  
 
Basis for Opinion 
We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those 
standards are further described in the Auditor's Responsibilities for the Audit of the Financial Report section of 
our report. We are independent of the Company in accordance with the auditor independence requirements of 
the Corporations Act 2001 and the ethical requirements of the Accounting Professional and Ethical Standards 
Board's APES 110 Code of Ethics for Professional Accountants (the Code) that are relevant to our audit of the 
financial report in Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code.  
 
We confirm that the independence declaration required by the Corporations Act 2001, which has been given to 
the directors of the Company, would be in the same terms if given to the directors as at the time of this auditor's 
report. 
 
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our 
opinion. 
 
Other Information  
The directors are responsible for the other information. The other information comprises the information included 
in the Company's annual report for the year ended 30 June 2018 but does not include the financial report and 
the auditor's report thereon.  
 
Our opinion on the financial report does not cover the other information and accordingly we do not express any 
form of assurance conclusion thereon.  
 
In connection with our audit of the financial report, our responsibility is to read the other information and, in 
doing so, consider whether the other information is materially inconsistent with the financial report or our 
knowledge obtained in the audit or otherwise appears to be materially misstated.  
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AUDITOR’S INDEPENDENCE DECLARATION 

 
 
As lead auditor for the audit of the financial report of Canberra Christian Radio Limited for the year ended 30 June 
2018, I declare that, to the best of my knowledge and belief, there have been no contraventions of: 
 

(i) the auditor independence requirements of the Corporations Act 2001 in relation to the audit; and    
 

(ii) any applicable code of professional conduct in relation to the audit. 
 

 
 
 
 
 
 

RSM AUSTRALIA PARTNERS 
 
 

 
 
 
 
Canberra, Australian Capital Territory     RODNEY MILLER 
Dated: 16 October 2018      Partner 
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Thank you

We would like to express our heartfelt thanks to all of our members, donors, 
partners, sponsors and grant bodies who make it possible for us to continue 
bringing a Christian message of hope and encouragement to our listeners.

Greg Amos

conference centres

Harvest Books & Gifts 

 
 

 

 

Centre

Christian and Missionary 
Alliance of Australia
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Partnering with 
our Community

Picnic in the Park
We had a magnificent autumn day for our Picnic in the Park on Canberra Day, 12 March 2018. 
With a relaxed picnic atmosphere, live music, jumping castle, face painting, gift bags and the 
presence of some of our wonderful sponsors, there was something for everyone.

A huge thank you to Monique for coordinating the event, and to Nathan Lanham Catering for 
cooking up the sausages provided by Jordo’s Chop Shop! Thanks also to Nicole for donating her 
services to paint faces, Alyssa for balloon modeling, and the team of volunteers who came out 
and served the community as part of this event. We were very blessed.

Thank you to all of those who came out on the day - it was wonderful to see so many familiar 
faces, welcome some people we hadn’t seen for a while and make some new friends. We look 
forward to catching up again soon.

Throughout the day we were treated to some great tunes from local artists Mickey Sulit, Sophie 
Rainbow and Mike Holberton.

We would also like to send a huge thank you out to all of the wonderful organisations who 
sponsored our gift bags, contributing finances and gifts for us to share. Picnic in the Park is 
becoming a regular feature on our calendar. We hope you can join us next year.
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Harvest community day

On 3 February, we were involved in the Harvest Community Day in the Courtyard at the 
Tuggeranong Hyperdome. It was great to pick up some bargains and be a part of the local 
community. 

The CAnberra Show
Thank you to our wonderful team of helpers at the Canberra Show this year. We had two glorious 
days and were washed out on the third day. Thankfully all of our equipment and our stand was 
safe in the deluge. 

The Canberra Show was a wonderful opportunity to raise awareness about 1WAY FM. We handed 
out over 250 showbags with copies of the Word for Today and our Program Guide. We spoke to 
many people who didn’t know that there was a Christian radio station in the local region and 
were excited to know more. It was a great reminder that we need to continue reaching out to 
people in our Churches and friendship groups, particularly those who are new in town, to let 
them know that we are here. 

Outside Broadcasts
Mission Expo

Isn’t it amazing how many wonderful things people are doing to serve the Lord: serving their 
neighbours and spreading the Gospel. We were delighted to be part of the Mission Expo at the 
Woden Valley Alliance Church on 19 August 2017. This Expo was a great way to find out more 
about the faithful organisations that are engaging in mission work from our nation’s capital. 

St John’s Reid

Many of us Canberran’s will, thankfully, never need to use the services of St John’s Care in Reid. 
However to the growing number of people struggling in our community, St John’s Care is a place 
they know will always be there to help them in their time of need. We were delighted to be 
invited back to the annual St John’s Fair for an Outside Broadcast (OB). 

Trinity Christian School

1WAY FM was proud to be a small part of the MASSIVE Trinity Christian School (TCS) Fair. TCS gave 
us some of the best seats in the house for our broadcast, which meant we were in the best place 
to watch the huge crowd enjoying their day at the Fair.
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Campaigns
It has been a great season of service here at 1WAY FM. 

We have been overjoyed to bring you many opportunities to give and/or interact with vital 
ministries that are dedicated to reaching the lost with the Gospel.

This has included several major campaigns this financial year including CBM Miracles Day, the 
Bringing Hope Behind Bars Campaign with Bible League, Operation Christmas Child and  
Outrun 331.

The Annual CBM Miracles Day was another success for us as the Canberra region gave 129 
Miracles during the one day campaign. The thought that such a small amount of money could 
change the future for entire families suffering this easily treatable condition is incredible. Well 
done Canberra region!

It was also our joy to host Hilton Edwards of Bible League Australia, as part of the week-long 
Bringing Hope Behind Bars campaign. The week was a massive success and it was great to have 
Hilton with us behind the mike for a full day.

Once again the Canberra Region showed their generous spirit and Bible League told us we were 
one of the top three stations who participated.

We look forward to next year.

interviews
We have been privileged to be part of many different conversations through the last financial year 
and conducted over one hundred interviews between January and June 2018.

We have spoken with people from many different organisations to promote their activities and 
events. These have included:

Anastasia and Rupa, Women Alive Retreat

Andrea, Embracing Ministries 

Alistair Coe MLA, Leader of the Opposition

Ben Ochieng, World Vision 

Brian Houston, Senior Pastor, Hillsong Church

David Edmonsdon, SU ACT 

Elizabeth Kikkert MLA

Greg and Andre, Canberra Christian Men’s 
Convention 

Hilton Edwards, CEO Bible League

Ian McIntosh, Author, The Little Kangaroo

James Toomey, CEO Mission Australia

Jane Edge, CEO CBM

Jason Hayduk, Missionheart 

Jesse, Animals Australia 

John Martin, Fair Trade Faith Conference

Kay Pritchard, Kate Jennings, and others, 
Anglicare 

Kevin Downes, Producer “I Can Only 
Imagine” 

Melissa Bell, General Manager, ACT 
Together

Monica, Participant, Outward Bound 
Australia

Nicola, YWAM

Phillipa Lowe and Alexey Vlassikhin, FEBC

Sam Carriage, Band of Brothers 

Tim Costello, CEO Micah Australia

Tim O’Neil, National Day of Prayer and 
Fasting

Warwick Fulton, President, St Vincent de 
Paul Society Canberra/Goulburn 

William Paul Young, Author, The Shack and 
The Heart of Man Movie

Artists:

Bel Thomson

Colin Buchanan

Curt Anderson

Emma Mullings

Finding Faith 

Sanctuary Band

Sophie Rainbow

Local Pastors:

Robert Miles, Messianic Pastor

Russell Driscoll, Impact Church

Fr Tony Percy, Vicar General, Catholic 
Archdiocese of Canberra and Goulburn
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Church connections
It is in connection with local Churches and other ministries that we are able to present a Christian 
message of hope and encouragement. Therefore it is important to facilitate a common vision and 
find common ground on which we can support each other’s activities.

These relationships provide opportunities for local Churches and ministry groups to promote 
their activities within our listener base while assisting us to provide engaging local content. 
We are grateful to all of the Churches we have had connections with over the last year and are 
looking forward to maintaining those connections while we seek to connect with even more 
Churches in the year ahead.

Here are some of the Churches we have connected with this year:

Agape Pentecostal Fellowship

Bungendore Anglican

C3 Belconnen

C3 Dickson 

C3 Watson

Canberra Seventh Day Adventist

Capital Edge

Charnwood Anglican (The Anglican Parish of 
Saint Barnabas)

City Life Church

Christian and Missionary Alliance

Christian Revival Assembly - Canberra

Come Alive Centre

Community of the Risen Lord

Divergent Church

Fusion City Church Palmerston

Fusion City Mitchell

Gilmore Church

Grace Canberra

Harvest Christian Fellowship

High St Church

Hughes Baptist

The Impact Centre (Impact Church) 
Monash

LIFE UC

Lyons Church of Christ

Momentum Canberra

Mosaic Baptist Church

North Canberra Baptist

Northpointe Baptist Church

O’Connor Uniting

Queanbeyan Anglican

Salvo’s Gungahlin

St Andrews, Presbyterian

St John’s Anglican Church, Reid

St Mary in the Valley, Anglican , South 
Tuggeranong

St Matthew’s Anglican Church, Wanniassa

St Paul’s Anglican Church, Ginninderra

Sunrise Church

Vision Christian Fellowship

Yass Vine Church

Digital Communication

Community Noticeboard

Our Community Noticeboard continues to be a popular method for communicating with the local 
region about events that are happening. Not only does it offer information directly to the public 
when the visit our website, it is also used by our presenters when they present the “What’s On in 
Canberra”. This is one of the ways that we support community organisations in promoting their 
events. There is absolutely no charge for notices on our Community Noticeboard, or for the on-
air announcements drawn from it. We promoted 264 events on our Community Noticeboard this 
Financial Year.

If you have an event coming up, make sure you go to our website and add the details so we can 
help you promote it. 

Website

Our website continues to offer a connection point between us and our community. The website 
houses our vibrant Community Noticeboard, as well as allowing people to request an interview 
by completing a simple interview request form. This has been allowing us to connect with many 
more organisations in a time that suits them - often the requests come through late at night 
when volunteers are working on promoting their events and activities. The website also connects 
people with what we have on air, how they can get involved and much more.

Social media

Our Facebook page is another key part of our connection with our community. We have a 
number of regular contributors who provide Scripture for us to ponder, information about events 
and activities that are coming up and promote what is coming up on particular shows. If you want 
to find out more, like us on Facebook.
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Enriching Our 
Team

Training and Development
We are developing a culture of continuous improvement. A big part of this is an emphasis on 
training and development. In May, our entire Leadership Team went to the CMAA Connect 
Conference held at the Gold Coast. This conference is designed to help equip Christian 
communicators to contribute to something today that will have lasting significance in creating the 
culture of tomorrow. We were encouraged to think about the small things that we could do that 
would have a big impact in our community. 

We have also been evaluating all of our processes and systems to refine how we are doing things 
to make sure that we are as efficient as possible and can focus on the important things. We have 
been providing one-on-one training for our presenters to mentor them and encourage them to 
consider how they can provide a Christian message of hope and encouragement for our listeners 
through their time on air. We have also gathered for presenter and volunteer meetings.

Volunteers

We have been working to streamline our volunteer induction process to make sure that we can 
work well with our volunteers. Volunteers are incredibly important to 1WAY FM and are integral 
to our ongoing daily operations. Without our team, of which over 80% are volunteers who 
passionately believe in the mission of the station, we simply wouldn’t be on air. We greatly value 
our volunteers, and we make every opportunity to give our team opportunities to learn, develop 
and grow whilst contributing to the mission of 1WAY FM.

Work Experience

Another way that 1WAY FM offers opportunites for the community to be involved is through our 
work experience program. Students in years 10-12 who are interested in finding out more about 
being involved in Christian media are welcome to apply to for work experience at the station. We 
are also exploring options for internships for university students. In the meantime, we welcome 
students as part of our volunteer team.
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Refining Our 
Programming

getting to know our 
listeners

In 2017 we participated in a national survey of Christian radio listeners conducted by McCrindle 
that has been informing our programming decisions alongside further research.

We would like to thank everyone who participated. It provided a useful profile of Australian 
Christian radio listeners, and has helped us get a better sense of what our local listeners are 
looking for when they tune in to 1WAY FM. 

Understanding who listens and why they listen helps us work out how to shape our programming 
and music selection to best meet the needs our listening audience. This is an ongoing process.

Our local survey results indicated that our listeners choose to listen to Christian radio because:

• The content more closely reflects their values (81%),

• They find that the music and lyrics are more suitable (76%), and

• They feel a personal connection to the station (61%).

The components of Christian radio our listeners find the most beneficial to tune in for are:

• Views or perspectives not heard on other stations (86%),

• Music being played (78%), and 

• Religious content / special features and tips for living (75%).

We are continuing to develop our understanding of what our listeners want when they tune in. If 
you have any comments or feedback please get in touch via the feedback form on the Contact Us 
page of our website (www.1wayfm.com.au).
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Scheduled programs
Our Content Coordinator and Production Team work tirelessly to bring you a wide range of 
interesting programs. We continue to play a variety of teaching programs from internationally 
renowned teachers, such as Chuck Swindoll, Greg Laurie, Dr Charles Stanley, Joyce Meyer, Dr 
Michael Youseff and Ravi Zacharius. We also  include a range of local content from Australia, and 
even from our local region. 

Some of the programming changes that we have introduced over the last financial year include:

Wesley Impact Radio.  This radio show is produced by Wesley Mission, hosted by Rev Keith 
Garner. It is 10 minutes long and includes a song, bible reading and a short message/sermon.  

More News. Vision news has included updates on weekends. We have additional news playing on 
Saturdays to keep you up to date. You can also hear news updates on Sunday mornings. 

The Mercy Minute. One minute segments with inspiring stories from Mercy Ships ministry 
throughout the world and how you can get involved. 

Voice of Truth. This show with Pastor John Fancine speaks about the truth of God. “There is 
nothing that can set free, revive, transform, deliver, and bring about our spiritual growth and 
maturity to prepare us for Christ’s coming more than the truth of God”. 

Open House returned to 1WAY FM.  It’s a weekly three-hour live talkback radio show exploring 
life, faith and hope from a Christian perspective.  Presented by journalist Stephen O’Doherty, and 
produced by Hope Media in Sydney. 

Alex moved out of Friday morning Café to start a show called In Conversation on Sunday nights 
from 6-7pm. ‘In Conversation’ introduces you to local ordinary people whose lives have been 
impacted and transformed by an extraordinary God. People who have a heart and passion for 
Jesus and cannot help but talk about him and what he means to them. People who are rarely 
heard and have no particular great station in life as far as the world is concerned (1Cor 1:26-31) 
but in whom God has worked in a real and wonderful way. 

We also introduced Luke and Susie, our new 9am-12pm weekday presenters. The husband 
and wife team deliver hope, inspiration and some laughs to their listeners on a daily basis, on 
Christian radio around Australia. The Luke & Susie Show speaks to some of the biggest names 
in music, television and books, and some inspirational people who aren’t necessarily household 
names. With a focus on faith, family and culture, they love to get you involved in on-air 
conversations and competitions.  

Another new local show was introduced on Sunday mornings, giving you a selection of 
Christian contemporary, Gospel and other styles of music, mostly from the 20th century. Music 
Retrospective is presented by our long time volunteer David Webb, before our weekly local 
sermon.

Who said exploring the big questions of life shouldn’t be fun?  Bigger Questions is a radio show 
recorded live in Melbourne’s CBD.  A guest is interviewed about a particular big question.  We 
hear their answer to the question, their story and also how the Bible influences that answer.  The 
concept is a fun and thoughtful forum - all recorded in half an hour at lunch.  You’ll be able to 
hear it  at 11pm on Sundays.




